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ENJOY THE 24/7/365 SUPPORT

BECAUSE LIKE HOSPITALITY,
“WE NEVER CLOSE"”
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AN ALL-AROUND IT SOLUTION www.truth2it.com




o1V § SERVICES

You need a technology partner who understands the
hospitality industry and your infrastructure, unique
needs and priorities. A hospitality IT support partner
with the pedigree to deliver reliable and robust IT
solutions so your staff can focus on what they do best
—-delighting customers with these five-star guest
services, day in and night out.We have you covered with:

e Guest and employee network segmentation

» Back-office 24/7 support

 Proactive maintenance & support

» Reliable hotel Wi-Fi for a seamless experience
* Innovative cloud solutions

e VoIP phone solutions

« Backup and recovery plans for business continuity
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HOTEL PHONE SYSTEMS

INTEGRATED IP-SECURITY CAMERA SYSTEMS
GUEST WIFI

24/7 US-BASED GUEST SUPPORT
MANAGED WIFI SYSTEM
BUSINESS CENTER INSTALLATION
24/7 PROACTIVE NETWORK MONITORING
24/7/365 NETWORK SUPPORT
BANDWIDTH MANAGEMENT
DISCLAIMER PAGE & REDIRECTION

REMOTE REPAIR

VPN CLIENT SUPPORT

SECURED NETWORK

GUARANTEED WIRELESS COVERAGE



YOU CAN BE ASSURED THAT WE WILL TAKE THE TIME

TO UNDERSTAND YOUR SPECIFIC BUSINESS NEEDS AND
DEVISE A TAILORED SOLUTION WHICH WILL ENHANCE YOUR
PRODUCTIVITY AND HELP YOU GET YOUR WORK DONE FASTER
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We understand the challenges you face, such as the need to:

Meet PCI DSS requirements and
protect credit card and other
personal information

Support security cameras, key systems,
and other operational systems

Segment your network to separate Meet strict deadlines during
guest access from staff access peak seasons

You need to be free to "wow” your guests, not be tied up taking care of the
endless cycle of attracting, training, and retaining technical staff to
manage your IT environment. We provide comprehensive IT support for hotels and
restaurants that can take all that off your plate. We can handle virtualization, PCl
compliance, reservations support, lobby and in-room Wi-Fi, and much more. Count on us to
maximize efficiency so that you can focus on taking care of your guests.
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ABOUT US

We're experts at network bandwidth, voice communications (VolP), wireless Internet support,
applications support and customer service. We server your guests as an extension of your team,
with the same level of dedication and professionalism.

POS SYSTEM HARDWARE SOFTWARE INFRASTRUCTURE SECURITY CAMERAS CRM SYSTEM

24 X7

m SUPPORT
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BRANCH OFFICE: 15 ANDREW DR, SHELTON, CT 06484, UNITED STATES
2N° OFFICE: 1111 KANE CONCOURSE, BAY HARBOR ISLANDS, FL 33154




